
Airglove Medical Ltd - Warranty Terms (UK)
INTRODUCTION
These Warranty Terms (“Warranty”) apply to the Airglove heater device and associated UK-supplied components 

(“Product”) sold in the United Kingdom by Airglove Medical Ltd (“Airglove”).

This Warranty is supplementary to UK law and does not affect the Customer’s statutory rights, including rights under the 

Consumer Rights Act 2015.

All warranty terms are written to comply with:

• UK Medical Devices Regulations 2002 (UK MDR 2002) 

• MHRA guidance on regulating medical devices in the UK (2026) 

• MHRA Post Market Surveillance & Vigilance requirements (2025) 

• UKCA/CE marking transitional requirements 



PRODUCT DEFINITION & REGULATORY STATUS

The Product covered under this Warranty includes:

• Airglove heater unit

• UK power supply and cable

• Device firmware essential to safe operation

The device is supplied as a UKCA registered Class I medical device 

Accessories not supplied by Airglove, consumable gloves, external power supplies, and third party components are 

excluded unless expressly stated.

WARRANTY PERIOD

The Warranty Period is 12 months from the date the Product is delivered to the Customer (not date of invoice). Repaired 

or replaced units inherit the remaining Warranty Period only.

Extended Warranty (optional at time of purchase):

• +1 year: £250

• +2 years: £500

• +3 years: £750

Extended Warranty Benefit: One accidental damage replacement per Product per warranty year (excludes wilful 
misuse or gross negligence).

WARRANTY COVER

Airglove warrants that the Product will be free from defects in materials and workmanship when used in accordance with the 

Instructions for Use (IFU) and within environmental conditions specified in the user manual.

If a defect arises during the Warranty Period, Airglove will, at its discretion:

• Repair the Product, or

• Replace it with a new or refurbished unit of equivalent or superior performance, or

• Where repair/replacement is not possible or proportionate, offer an appropriate refund in accordance with UK 

consumer law.

Firmware updates necessary for regulatory compliance or device safety will be provided free of charge, regardless of 

warranty status, in accordance with manufacturer obligations under UK MDR and MHRA PMS regulations. 

WARRANTY EXCLUSIONS (outside of extended warranty provisions) 

The Warranty does not apply where:

• The Product has been modified, disassembled, repaired or altered by unauthorised personnel.

• The Product was used outside IFU specified conditions (e.g., environmental limits, power supply standards).

• Serial numbers or regulatory labels have been removed or altered.

• Damage arises from misuse, improper maintenance, neglect or use outside intended purpose.

• Damage results from external electrical faults, fire, water ingress, contamination, radiation exposure, parasitic infestation, 

or natural disasters.

• Cosmetic damage that does not affect device function (e.g., scratches, stains, minor dents).

• Contamination from hazardous substances prevents safe inspection.

Important: Nothing in this section limits the Customer’s statutory rights, nor excludes liability for death or personal injury 

caused by Airglove’s negligence.

CUSTOMER OBLIGATIONS

Before using the Product, the Customer must:

• Read and follow the IFU

• Perform appropriate cleaning and decontamination

• Retain original packaging for safe return transport

• Use only Airglove approved accessories

INCIDENT REPORTING & MHRA COMPLIANCE

Under UK MDR and MHRA vigilance rules, any serious incident involving this device must be reported:

• Immediately to Airglove Medical Ltd, and

• To the UK MHRA as the UK competent authority.

This requirement is mandated under MHRA's 2025 PMS and vigilance frameworks. 

Airglove maintains a full PMS system, including:

• Ongoing data collection

• Trend analysis

• Corrective actions & Field Safety Corrective Actions (FSCAs)

• Annual PMS review in line with MHRA requirements

WARRANTY CLAIM PROCESS (RMA)

The Customer must obtain a Return Material Authorisation (RMA) prior to shipping the device.

Steps:

• Contact info@airglovemedical.com
• Complete the Airglove Reporting Form (Annex 2)

• Fully decontaminate the Product and complete the Decontamination Certificate (Annex 3)

• Return the Product using original packaging

Outbound shipping (Airglove � Customer) is covered by Airglove for in warranty repairs. Inbound shipping (Customer 

Airglove) is the Customer's responsibility unless agreed otherwise.

OUT-OF-WARRANTY (OOW) REPAIRS

If the Product is returned outside the Warranty Period or exclusions apply:

• Airglove will provide a written cost estimate.

• Customer may accept or decline the repair.

• OOW repairs include parts, labour, and shipping

LIMITATION OF LIABILITY

Airglove’s maximum liability is limited to the price paid for the Product except where prohibited by UK law.

Airglove is not liable for:

• Loss of profits, business, goodwill or reputation

• Consequential or indirect losses

• Data loss or the cost of recreating data

• Misuse or unauthorised modification of the Product

Nothing excludes liability for death or personal injury due to negligence, or any other liability that cannot legally be 

excluded under UK law.

DATA PROTECTION (UK GDPR & DPA 2018)

Airglove and the Customer act as independent Data Controllers.

No patient data should accompany a returned Product unless unavoidable and justified. Customer warrants they have 

legal authority to transfer any personal data included.

Airglove processes personal data only as necessary for warranty fulfilment and stores data in the UK or EU in accordance 

with UK GDPR requirements.

MODIFICATIONS TO WARRANTY

Airglove may amend this Warranty and the price list, such changes comply with applicable UK regulations and apply on a 

prospective basis only.
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